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Виконання і оформлення контрольних робіт
	Робота має бути виконана в окремому зошиті. На обкладинці потрібно написати своє прізвище та ініціали, номер контрольної роботи, спеціальність та шифр академічної групи, свою домашню адресу, дату відправки роботи в інститут.
	Виконані контрольні роботи надсилайте для перевірки та рецензування в інститут заздалегідь. Якщо контрольна робота виконана без додержання умов або не повністю, вона повертається для повторного виконання. На одному з практичних занять під час лабораторної заліково-екзаменаційної сесії студент повинен захистити контрольну роботу.
Тексти контрольних робіт подані нижче.


Module test 
I. What is communication? - ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

II. E.T. Hall divides communication into three parts. Which are these?
a)					b) 					c)

III. While communicating it is necessary to answer some questions. Define the following:
a) How is the message communicated? – 

b) Where is the message communicated? –

IV. Describe the Circular Communication Model
	



IV. List the following barriers according to the barriers of affective listening
culturally different styles of listening; furniture; hunger; tiredness; trigger words; cultural differences; speed of listening; quantity of information; noise; information complexity; 
	Physical barriers
	Psychological barriers
	Interactive barriers

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



V. List the levels of communication
[image: ]

VI. Describe one of the levels of communication
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

VII. What is Paralanguage?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

VII. Insert the following statements in the proper column
has a permanent record; convey feelings; more costly; less barriers; less time urgent; involves writing; can be preserved; it takes time to prepare; highly flexible; involves reading
	Written communication
	Oral communication

	
	

	
	

	
	

	
	

	
	

	
	

	
	






















Module test 2
I. What is culture? - ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

II. E.T. Hall divides communication into three parts. Which are these?
a)					b) 					c)

III. While communicating it is necessary to answer some questions. Define the following:
a) who communicates? – 

b) what is communicated? - 

IV. Describe the General Communication Model
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IV. List the following barriers according to the barriers of affective listening
verbal fights; environment; crowd; walking; cultural differences; speed of talking; various sources of information; the weather; thirst; thinking of own problems
	Physical barriers
	Psychological barriers
	Interactive barriers

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



V. List the levels of communication
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VI. Describe one of the levels of communication
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


VII. What is Kinesics?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

VII. Insert the following statements in the proper column
gives immediate feedback; is rigid; less costly; more barriers; time urgent; convey facts; involves talking; can be less preserved; it takes time to transmit; highly flexible
	Written communication
	Oral communication
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